Responses To Written Comments

This section contains any responses by Provident Savings Bank to written comments, with the exception
of those comments or responses that:

a) Reflect adversely on the good name or reputation of any persons other than Provident Savings
Bank; or

b) Where publication of such comment or response would violate specific provisions of law.

No complaints or written comments have been received by Provident Savings Bank from
the public regarding its performance in meeting the credit needs of the community.



